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Guide - Patient Identification

Line 1 and Line 2 are mandatory1

The fields are limited to 25 characters2

“First Name” and “Last Name” fields have been changed 
to say, “Line 1” and “Line 2”. The optional Patient ID 
field has been changed to “Reference ID (optional)”

You can continue to enter first and last name or use 
unique identifiers in those lines. 

Please use these guidelines for deciding how to use 
these new fields:

Both lines will be printed on the orthotic3

All three fields are searchable on your 
patient page.

4

Please see the examples of how you can use these 
new field options. 



Example 1

Entering First and Last Name only

How it appears on 
Patients page in app

John

Patient Info Reference ID

John Smith ABCD9876

(Arize Logo)
Order # - L/R   
John Smith

1

2 Smith

3 ABCD9876

1 2 3

How it appears on the shell



Example 2

Entering unique identification numbers and a PO

How it appears on Patients 
page in app

1234-5678

Patient Info Reference ID

1234-5678    PO B56789VG ABCD9876 

(Arize Logo)
Order # - L/R   
John Smith

1

2 PO B56789VG

3 ABCD9876

1 2 3

How it appears on the shell



Example 3

Entering First and Last name and Clinic Information

How it appears on Patients 
page in app

John Smith

Patient Info Reference ID

ABCD9876 

(Arize Logo)
Order # - L/R   
John Smith

1

2 Your Podiatry Clinic

3 ABCD9876 

1 2 3

How it appears on the shell

John Smith    Your Podiatry
Clinic



Heel Cut Out

New Modification

You now have the ability to order a heel cutout in the UI. The cutout is 1” in diameter and automatically applies when selected.
You will be able to view the cutout in the Visualizer tool before hitting submit. 



New Modifications Available

Type of finishing instructions received frequently Save in Preferred Prescriptions Manually applied, will not show up in visualizer
Three section: Shell, cover and Accommodations

Click on the down arrow to view 
the options



Other Shell Modifications

Modification Description

Widen forefoot at shell

Cutout at 5th MPJ
This will create a rounded cutout in the shell at the distal 5th

mpj area

Cut out at base of 5th met This is the same as a 5th metabase accommodation

Accommodate the base of 5th met
This will create a well or button-out area under the 5th

metabase

Accommodate the navicular This will create a well or button-out area under the navicular

Accommodate the heel Should only be used with a RF heel post, this modification 
creates a depression under the heel to offload

Modification Description



Other Coverings

Modification Description

Widen / Lengthen top cover throughout 2 sizes
For example, a size 12 cover template will be used on a size 
10 shell

Widen top cover at forefoot only 2 sizes
We will leave the forefoot portion of the top cover wider / 
longer at the forefoot area only

Add navicular wing
This is a curved raised area of the top cover along the medial 
arch of the orthotic in the area of the navicular. It will pad 
navicular prominences that lie above the shell.



Other Accommodations

1/16” poron backfill
Poron fill for selected accommodations. Not needed usually 
if a midlayer of 1/16" or greater is selected.

EVA reinforcement from heel to mets
This could affect turnaround times. Similar results can be 
achieved by increasing rigidity of the shell as a consideration.

EVA arch reinforcement
This could affect turnaround times. Similar results can 
be achieved by increasing rigidity of the shell as a 
consideration.

1/16” EVA distal FF extension

Extrinsic tip post lateral
Used when any extrinsic or intrinsic FF posting is selected to 
balance the FF to the RF.

Extrinsic tip post medial
Used when any extrinsic or intrinsic FF posting is selected 
to balance the FF to the RF.

Extrinsic FF post lateral
Used when any extrinsic or intrinsic FF posting is selected 
to balance the FF to the RF.

Extrinsic FF post medial
Used when any extrinsic or intrinsic FF posting is selected 
to balance the FF to the RF.

Modification Description


